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» You will be notified via New York Alert of any municipal calls as they are scheduled.

Please feel free to share the below resources with your constituents:

+ To report downed wires or power outages, customers should call PSEG Long
Island’s Customer Service line at 1-800-490-0075

- Once registered, report power outages by texting "OUT" to PSEGLI (773454)
- To register have your account number available and text “REG" to PSEGLI
(773454)

« Check for updates using our outage map at
https:/lwww.psegliny.com/c.cfm/Outage

- Follow our Facebook and Twitter pages for restoration progress. Do not report
outages through our social media pages

» Make sure everyone in the family is prepared and knows what to do if there is an
emergency. Please visit https://www.psegliny.com/page.cfm/Sesame to learn
about the PSEG and Sesame Street App “Let's Get Ready: Planning Together for
Emergencies”

« Watch our YouTube videos at
hitps:/iwww.psegliny.com/page.cfm/CustomerService/StormCenter for tips on
how to prepare your family and how power is restored after a storm.

Thank you for your ongoing partnership

Sincerely,
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